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Personal Safety & Lone Working

Introduction
The chances of someone getting into trouble while working alone are minimal.

However; The Woodland Trust recognises that the outcomes for lone workers can be
catastrophic. Minor injuries can become life threatening if the injured person cannot
get help and lone workers are easy targets for crime.

It’s important that lone workers avoid paranoia but at the same time respect the
risks they face.

Lone working will never be intrinsically safe; where possible everyone who works or
volunteers for or with the Woodland Trust is advised to avoid it.

Where it needs to happen, the lone worker themselves must take responsibility for
assessing and managing the risks they face.

Where lone working cannot be avoided, the following information is aimed at
supporting Woodland Trust Staff and Volunteers in managing their work safely.

This information does not supersede your role risk assessment or safe way of
working, but instead compliments it. If you do not have these items contact your
volunteer manager immediately.

Things lone workers must NEVER do....

The Woodland Trust prohibits Lone Working on any of its sites/activities under the
following circumstances:

1 Entry into and work in a confined space, such as a loft, bat hibernaculum, cave,
cellar, or canal lock.

1 Entry into dilapidated buildings or unmanaged ruins.

1 Work with high powered machinery or tools - such as chainsaws, clearing
saws, Stihl saws etc.

1 Engaging in a known confrontational situation - for example dealing with
boundary disputes or fly tippers.

1 Any other activity that carries obvious significant risk - for example working
alone in a deprived area at night or working by a fast flowing river.
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Buddy systems
One of the most important aspects of looking after lone workers is ensuring that:

1 Someone (who cares) knows where you are and will raise the alarm if you do not
return

1 That person maintains reasonable contact with you

1 The alarmis raised effectively if you go missing

This is known as the Buddy system. Buddy systems do not need to be complicated -

create one that suits you using mobile phones, diaries or even a post-it-note on the
fridge. The form it takes does not really matter, providing it works and you trust it.

The Buddy may be a colleague, friend, spouse, partner or relation - the important
thing is that they can be trusted to raise the alarm if things go wrong. As a minimum
they must know:

Where you are going?

If you are meeting someone, who are you are meeting?

How are you travelling? (what’s your vehicle registration)

When you set off and when you expect to return

The number of the mobile phone you are carrying

Who they should call if they cannot get in touch with you and become worried.
(this should include the numbers for local Woodland Trust Managers and
Colleagues)
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Set up a buddy system that gives you confidence someone will miss you, and be able
to start a search for you effectively if you don’t come home.

Make sure your Buddy has the numbers and confidence they need to help you if need
be.

Travelling

Travelling around as part of our day (either by car or public transport) is often
overlooked when we think about risks.

The fact is though we are probably more at risk driving our car or waiting at a quiet
bus station, than we are in the woods.

The following advice is about managing those risks.

Travelling on foot - Urban areas
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Anyone on foot is a potential target for crime or anti-social behaviour. Consider the
following precautions:
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Be confident, planning your journey will help your confidence and sense of
purpose. Being late and rushing will decrease your awareness of what’s happening
around you and send out signals of fear and vulnerability.

Avoid looking lost, (even when you might be) if arriving at a new destination such
as a train or bus station, walk confidently towards a familiar landmark such as
telephone box, shop or food outlet. Use it as a place to get your bearings.

If you need directions, ask shopkeepers or other static workers where possible,
avoid asking passers-by if you can.

Keep your distance if approached by strangers - avoid paranoia but be cautious.
Avoid short cuts through dimly lit areas or quiet parks/streets once dusk arrives
Face oncoming traffic, this avoids a vehicle coasting quietly behind you.

Carry a personal alarm and know how to use it.

Carry a fully charged mobile phone

Do not wear a personal stereo or use your mobile phone unnecessarily, it will
reduce awareness of your surroundings and may make you a target for thieves.
Wear sensible footwear; avoid anything that may slow you down if you need to
move quickly.

If you think you are being followed, check by crossing the street or retracing your
steps. If they follow you, move quickly to the nearest place with people and call
the police.

Trust your instincts. Take action if you feel uneasy or scared - for example get
back on a bus, jump in a taxi or leave the area.

Travelling on foot - Woodlands.
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If using a car to get there, park it facing the road so you can leave quickly if need
be.

Make sure you know where you are going - for new or un-explored sites make sure
you take a map and know how to read it - if the site does not have clearly marked
paths or you could get lost learn how to use/carry a compass.

Carry a fully charged mobile phone

Aim to leave the woodland by dusk and certainly before dark.

Stick to clear paths and trails wherever possible - if leaving them, assess and
manage the risk of natural hazards such as bogs, watercourses etc. If in doubt
stop and seek advice or return with a companion.

Make sure you wear sturdy appropriate footwear and clothing appropriate for the
time of year - in winter consider taking a hat and some gloves even if you don’t
wear them.

Do not approach large animals such as deer or cattle

Page | 3



Ny

Safety Guidance Note WO(T)RESLTAND

1 Do not confront vandals or other criminal activity. Record the time and location;
report it to Woodland Trust line management and the police if necessary.

1 Trust your instincts -if you think you are being followed or are in some other form
of danger, leave the woodland immediately and head for your car or a public road.
If necessary contact the police and report it. They will take the situation seriously
and no-one will think you were “just being silly”

1 Make a sensible risk assessment of the weather and ground conditions - getting
hit on the head by a wind-blown branch or slipping on icy mush will be much more
serious if you're by yourself. If in doubt leave.

Travelling by car

Before you set off:

1 Are you fit to drive? If you feel significantly ill or fatigued do not get behind the
wheel

1 Make sure the vehicle is regularly serviced - check tyres, lights, etc. every week.

1 Consider membership of a breakdown organisation.

1 Check you have adequate fuel for the journey.

1 Plan your route before you set off and take a road map.

1 Carry a mobile phone AND an in-car charger.

1 Equip your vehicle with emergency equipment as necessary - an advised minimum
is: 1 warning triangle, 1 high vis. jacket/tabard in case of breakdown, a small first
aid kit and a rugged reliable torch. Consider supplementing this according to the
season - a warm blanket & spade in winter or a 2 litre bottle of water in summer.

1 Aim to leave nothing visible in the vehicle that could encourage crime.

On the road:

1 Keep bags and other valuables out of sight at all times.

1 Avoid distractions in the car such as loud music or eating, concentrate on driving.

1 Keep doors locked, windows and sunroof closed as much as possible, especially in
stop/go traffic.

1 Do not pick up hitchhikers.

If you feel threatened:

T

T

If you think you are being followed, drive to a busy place and contact the Police as
necessary.

If another motorist becomes aggressive (driving dangerously close, flashing lights,
blowing horn etc.) DO NOT stop. Make sure your doors are locked and continue
driving until you reach a populated area then phone the Police. If the aggressor
blocks your path, stop, engage your hazards and reverse away if it is safe to do so.
Phone the police immediately.
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If the occupants of a car beside you (at traffic lights or a road junction for
example) try to attract your attention for any reason, do not get out of the vehicle
for any reason, communicate through your partially opened window as necessary.
If a car travels alongside you at the same speed, slow down and let them pass. If
the driver persists, drive to a busy place and call the police.

If you breakdown:
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Pull off the road as far as you can and switch on your hazard warning lights.

Only leave your vehicle if you break down on the motorway or if your car cannot
be moved off the carriageway.

If your car is obstructing the carriageway and may cause a risk to other road users
contact the Police immediately using 999.

Stay locked in your vehicle as long as it is safe to do so

Call your breakdown organisation. Lone females will be given priority.

If someone offers help, and you feel uncertain about them, stay in your vehicle
with the doors locked and ask them to phone the rescue service. Do not get into a
car with a stranger or try to hitch a lift.

Leaving your vehicle:
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After dark in towns, park in well-lit places as near to your destination as possible.
In woodlands make sure you return to your vehicle before dark.

Always leave your vehicle facing the direction you will be leaving by.

When visiting woods make sure you don’t park in deep mud or other ground
conditions that will trap your vehicle - if in doubt get out of the car and check the
ground ahead on foot before parking.

Always lock your vehicle and remove items of value. Anything of value that has to
be left in the car must be put out of sight.

In a multi-storey car park, reverse your vehicle into a parking space and aim to
leave it as close to the exit as you can, near ground level and away from the pillars.

Returning to the vehicle:
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Have your keys ready when you return to your vehicle. Do not deactivate central
locking until you reach your vehicle.

Check the exterior of the vehicle for damage or vandalism as you approach
Check windscreen wipers for flyers or pieces of paper before getting in - if
present, remove and check once safely in your locked vehicle.

Check the interior for intruders before getting in.

Lock yourself in straight away, then sort out seatbelts, the radio etc.
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Travelling by bike:
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Make sure your bike is maintained so it’s safe for your journey - check tyres,
brakes and the chain before setting off - for folding bikes make sure the hinge
feature is working correctly.

Make sure you have working lights if travelling after dusk or before dawn
Wear bright clothing and ensure that your bike has suitable reflectors fitted.

wear them.
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